at
<010> Study Area Code 290583
<015> Study Area Name WEST TENNESSEE TEL
<020> Program Year 2018
<030> Contact Mame: Person USAC should contact Kenith ©
with questions about this data ens rose
<035> Contact Telephone Number: 6013549070 ext.
Number of the person ldentified in data line <030>
<03%> Contact Emall Address:

Email of the person identified in data line <030>

FilingsRADGtec,com

Form Type

54.313 and 54.422
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Paged

FOC Formm 481

<010>  Study Area Code 230583
<Q015>  Study Area Name WEST TEMNESSEE TEL
<020>  Program Year
2018
<030>  Contact Name - Person USAC should contact regarding this data Senith cross
Contact Telephone Number - Number of person identified in data line
<035> <030> S013542070 axL.
030> Contact Email Address - Email Address of person identified in data line  riitageratacec. con
<030>
Select from the drop-down list to indicate how yout would like to report
<4003 veice complaints {zero or greater) for voice telephony service inthe prier  offered eonly fixed voice
calendar year for each service area in which you are designated an ETC for
any facillties you own, operate, lease, or otherwise utilize.
<410>  Complaints par 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<43g>  end-user customer complaints {zero or greater) for broadband servicein  0ffered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, Jease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband g.0
<450>  Complaints per 1000 customers for mobile broadband

Paged




Page s

{300) Compllance With Seivica

ek
OMB Control o, :3060-098
Fpby 2013 LRI

Gty Stondds ond Comsumer Feteclo

A Control No. 3060:0839

<010>  Study Area Code 250533

<015  Sludy Area Name WEST TENNESSEE TEL
<Q20> _ Propram Year 2018

<030>  Contatt Hame - Parson USAC should contact regarding this data Henith Crosa

<035>__Contact Telephone Numbar - Kumber of person ientified In ¢ata fine <0305 ®011343070 sxt-

<039>  Contact Emali Addrass - Emall Address of person Tdentified In data ling <Q30>  FilingsRAT2tec.cos

<500» Certify compliance with applicable senvice qualily standards and consumer proteclion rutes Yes

290583~TN-510, pdf

<510> Dascriptive document for Service Quallty Standards & Consumer Protection Rulos Compllante

«515> Certify oo I with applicable il service standard:

Page s




<010>  Study Area Code 290583

«015>  Study Area Name WEST_JTENNESSEE TEL.
<0205 Program Year 2018

<030> Costact Name - Parsen USAC should contact regarding this data Fenith Craose

<0352 Contact Telephone Number - Numbar of person iderellied in data ne <030 3012349070 =t

<039>  Contact Emall Address - Emall Address of person identifled in dataline <030>  FilingsRADdtec.cuz
<600>  Certify compliance regarding ability to function In emergency sttuations Yes

<610> Descriptive document {or Functionality in Emergency Situatlons 230583-TH-610 . pdf
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Fage 16

<010>

Study Area Code

290583
<G5> Study Area Name WEST TENNESSEE TEL
<0G20> Program Year 2018
<030 Contact Name - Person USAC should contact regarding this data Kenith Crose
<035 Contact Telephene Number - Number of person identified in data line <030> 6013549070 ext.
<03%> Contact Email Address - Emali Address of person identified in data line <030> Fil lngSRAD@ tec.com

Select from the drop down menu or check the boxes below to note campliance with 54.313(f})(1}. Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54,313({f){2). | further cartify that the information reported on this form and in the documents
attached below is accurate.

(3009}
(30104)
(30108}
(3012A)
{30128)
{3013)

(3014)

{3015)

(3018)

(3017)

(3018}

{3019}

(3020)

{3021}

{3022)

(3023}

(3024)

{3025}

{3026}

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){2){iii)

Certification of Public Interest Obligaticns {47 CFR §
S4.313(F)(LHIY
Please Provide Attachment

Information
Community Anchor Institutions {47 CFR §&
54.313 (L))
Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR {Yes/No)
§ 54.313(f)(2}}
If yes, does your company file the RUS annual report {Yes/No}

Plaase check these boxes ta confirm that the
attached PDF, on line 3017, contains the required
infarmation pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of thelr annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document{s} with Balance Sheet, lhcome Statement
and Statement of Cash Flows

if the response is yes on line 3314, attach your
company's RUS annual report and all requlred
documentation

If the response 1s no ont [ne 3014, Is your company
audited? )

If the response |s yes on line 3018, please check the
hroxes below to confirm your submission on line
3026 pursuant 1o § 54.313{){2), contains:

Either a copy of their audited financial statement; or
{2) a financiat report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s} for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certifled public agcountant that
performed the company’s financial audiz.

If the response [s no on line 3018, please check the
boxes below to contirm your submissien on line
3026 pursuant to § 54.313{f}{2}, contains:

Copy of their financial statement which has been
subject to review by an Independent certified public
accountant; or 2) a financlal report in a format
comparahle to RUS Operating Report for
Telecommunications Borrowers

Underlying Information subjected to a review by an
independent certified public accountant

information

Underlying information subjected to an officer
certification.

Document{s) with Balance Sheet, Income 5fatement
and Statement of Cash Flows

Attach the worksheet listing required information
Information

Name of Attached Document Listing Required
Yos - Attach Hew Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

{Yes/No)

HName of Attached Document Listing Required

Yes — Attach Certification

22058 3-TH-30108,.pdf

290583-TH-3012b. xlam

® O
O ®

[
L]

® O

]
L]
]
[ ]

290583-TH-3026,pdf

page 16




LT %8ed

uonewIE Ul PAAINEIY SURSIT WBWND0E PayllY JO 2WeN

spuaplng (#£0£)

Aunb3 je101 (£50£)

199Q B0l (ZE0E)

syassy |e30l (TE0%)

{s1d1}2a10035 U} Jueld Buoydaa L (0£0E)

awooy| 1oN (6z0c)

sasuadx3 Bupesado (8zo€)

anuaasy (LZ0€)

ABUIUNG BB [BRUEBULE

[T Mo T LA R A Y <0£0> 2U}| BIEP Ul paylivep Uosiad JO SSIPRY |[eW - SSUPPY (I2W3 19EIU0] <GED>
-3X9 DLOGYSETOT <DED> UI| EZER VI payiUspl UDS.a8 JO JBGWNN - Joqiuny auoydeje] 9ejuo]  <SEQ>

BFOID YITUSR B12P SIY3 JuipJedal PeIu0d PINoYS DS UOSIa4 - SWEN 1DRu0]  <QEC>

BRTOZ Iea), Weldold  <0z0>

T3L FISEINNIL LEAN BuIBN BaNY APTIS  <STO>
£85062 apo) esy Apni§  <OTO>

T
810

g ! 5 1 & .~. i
i e e

L1288



Page 18

010> Study Area Code 299593

<015> Study Area Name WEST TENNRSSEE TEL

<Q20> Program Year 2018

<330 Contact Name - Person USAC shauld contact regarding this data Henith Crose

<035> Cantact Telephone Number - Number of person identified in data line <030>  *7100¢ &%
<03 Contact Email Address - Email Address of person identified in data line <030>  ri1uysravsree,con

4005 Rural 8roadhand Experiment

Authorized Rurai Broadhand Experiment (RBE) recipients must address the certification for public interest obligations, provide a fist of newly served
community anchor institutions, and provide a list of tocations where broadband has been deployed,

Public Interest Obligations - FCC 14-98 [paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commissicn’s public Interest obligations. All RBE participants must provide a response to Line 4001,

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
lakercy, usage capacity, and rates that are reasonably comparable to rates for comparable offerings In urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79}

4003a. R3E participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service In the preceding calendar year. On this line, please respond
{yes —attach new community anchors, no —no new anchors) to Indicate whether this list will be provided.
1fyes to 4003A, please provide a respanse for 40038,

4003b. Provide the number, names and addresses  Name of Attached Decument Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year,
Broadband Deployment Locations = FCC 14-98 {paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st iremediately preceding the July 1st filing  Name of Attached Document Listing Required information
deadline for the £CC Form 481.

4004b, Attach evidence demonstratlng that the
recipient Is meating the relevant public service
obligations for the identified Iccations. Materials

must at least detail the pricing, offered broadband  Narne of Attached Documant Listing Required Information
speed and data usage allowancas available in the
relevant geographic area.
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<010>  Study Area Code 290583

<015>  Study Area Name WEST TENNESSEE TEL
<020> Program Year 2018

<030> Contact Name - Person USAC should coatact regarding this data Kenith Crose

<05>  Contact Telephone Number - Number of person identifled in data line <030> 6013549070 ext.

<039>  Contact Emait Address - Email Address of persen identified in data line <030>  FilingsRADBtec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

1 cartify that | am an officer of the reporting carrler; my responsibitities include ensuring the accuracy of the annual reporting requlraments for universal service support
reclplents; and, to the best of my knawledge, the Information reported on this form and in any attachments Is accurate,

Narme of Reporting Carsjer; WEST TENNESSER TEL

Signature of Authorized Offlcer: Date

Printed name of Authorized Officey; James Garner

Title or position of Authorized Officer; Vice President of Opexrations

Telephone nurber of Authorized Officer; 8013545070 ext.

Study Area Code of Reporting Carrier: 290583 Filing Due Date for this form:  ©7/93/2017

Persons willfully making false statements on this farm can be punished by fine oz forfelture under the Communications Act of 1934, 47 U.5.C. §5 302, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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<010>  Study Area Code 290583

<015>  Study Area Name WEST TENNESSEE TEL
<020>  Program Year 2018

<030> Centact Name - Person USAC should contact regarding this data Kenith Crose

<035> Contact Telephone Number - Numker of person identified in data line <030> 6013549070 ext.

<0395  Contact Email Address - Email Address of person identified in data fine <03G>  FilingsRADetec.com

TO BE COMPLETED BY THE REPORTING CARRIER, 1F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

Fi cortify that (Nama of Agent) Is authorized to submit the informatlon reported on behalf of the reporiing carder. |

also certify that | am an officer of the Teporting carrler; my responsibllitles include ensuring the accuracy of the annual data reporting requirements provided to the authorlzed
agont; and, to tha best of my knowledgs, the reports and data provided to the authorized agent Is accurale,

Name of Authorized Agent:

Name of Reporting Carrier:

signature of Autherized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Cfficer:

Telephane number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wllfully making false statements an this form can ba punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or impzisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or il Recipients on Behalf of Reporting Carrier

|1, as agent for the reporting carrler, certify that | am authorized to subsmit the annual reports for unlversal service support recipients on behalf of the reporting carrder; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the Information reported hereln is accurate.
'

Name of Reporting Carrier:

Name of Authorized Agent Flrm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier; Eiling Due Date for this form:

Persons willfully making faise statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 563{b), er fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 10G1.
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